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The purpose of this document is to provide information to carriers about the Port Process and contact information from Velocity Telephone using SPID 5822.    
A.  General Information
Operating Name:


Velocity Telephone

OCN:



5822
Administrative OCN:

G039

CCNA:



VTH

SPID:



5822

Associated NPAC Region:

Western

Provide Concurrence on port outs:
Yes
LNP Processing Interval:

5 Business Days 

Simple Port Interval:

24 hours
Holidays (no order processing):
New Year’s Eve, New Year’s Day, Memorial Day, Independence Day, Labor Day,




Thanksgiving Day, day after Thanksgiving, Christmas Eve, Christmas Day
NPAC Timers:


Short

NPAC Business Days:

Long

Primary Contact:

Velocity Telephone
Phone: 


763-222-1000, option 3, option 3
LSR Email

portout@velocitytelephone.com
CSR Email:

csr@velocitytelepone.com
B.  LNP Carrier Relations/Escalation
Primary Contact:

Todd Mueller
Title:


Network Engineer
Phone:


763-222-1010
Email:


todd@velocitytelephone.com
Secondary Contact:
Ted Moe
Title:


General Manager
Phone:


763-222-1112
Email:


ted@velocitytelephone.com
C.  Fallout Resolution Support 
Primary Contact:

Velocity Telephone

Phone:


763-222-1000 option 3, option 3 
Email:


support@velocitytelephone.com
Hours of Operation:
M-F 8a-8p CST
D.  Port Processing and Validation Criteria 

All LSR’s must be an industry standard LSOG v5 or higher compatible form in a readable format for Velocity Telephone to process the request.  The following criteria are used for port validation:

Porting Telephone Number:
100% match
Account Number:


100% match, 13-14 alpha-numeric or main TN

Name:



100% match

Address:



100% match

City:



100% match

Zip Code:


100% match

An FOC will be sent to the Initiator Email address provided on the LSR.
Numbers being ported out will be removed from our switch after ports have been verified as activated.
Information contained in the Trading Partner Profile is operational in nature and subject to change.  Velocity Telephone will make every effort to give a 30 day notice of any changes to its information.
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